
Creat ing Par tnerships Through Technology Innovat ion

CYBER SECURITY
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About Us

TMT seeks to form trusted and long-lasting partnerships with 
our customers. We take the time to understand your business, 
enabling us to provide IT and communications solutions that 
both support and enhance your business operations.

Our awards are a testament to our ability. Through our >27-year 
track record we have been ranked 6th best MSP in EMEA and 4th 
in the U.K. We were also listed in the top 50 MSPs on the IT list of 
the world’s Top 100 MSPs, as well as being featured on the Times 
Fast Tracklist for 10-years.

Tai lor  Made Technologies  ( TMT )  is  one of  the UK’s  leading Managed Ser v ices  Prov iders  for  IT  and Communicat ions 
so lut ions and ser v ices .  TMT’s  innovat ive  ser v ices  and so lut ions coupled with  both a  h igh ly  customer-centr ic  approach 
and “one-stop-shop”  capabi l i ty  is  why organisat ions choose TMT to  de l iver  t ransformat ive  IT  and Communicat ions 
so lut ions to  suppor t  the i r  bus iness.
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OUR VISION

OUR JOURNEY

Peach Technologies and Taylor Made Computer Solutions became one in 2018, joining two of the 
UK’s most established names in IT and Communications, creating one of the largest service providers 
in Southern England. In early 2021 the businesses formally came together to create Tailor Made 
Technologies.

To exceed our customers’ expectations, to enable businesses to succeed through technology 
innovation and to provide exceptional service. 

OUR MISSION

To enable businesses to start, develop, grow, and succeed through technology.

OUR FOCUS

TMT is dedicated to providing a one-stop service for all aspects of IT and Communications to small 
and medium-sized enterprises. From organisations with 5 employees, through to companies with 
750, our comprehensive portfolio of solutions and services enables businesses to innovate, grow and 
succeed through the use of technology. Our over 27-year track record in all aspects of computing and 
communications, alongside our particular expertise in Cloud technology, makes TMT uniquely positioned 
to support our customers.

Our Goals
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TMT has hand-selected the most advanced cutting-edge technologies that work in harmony to 
educate your employees, continually assess for cybersecurity risks and protect your organisation 
against cybercrime to give you one holistic overview of how your business is managing cyber 
threats. The TMT managed cybersecurity service is available through a suite of different packages 
according to the size and needs of your organisation.

Our continuous monitoring of your infrastructure and scanning of the outside web ensures 
that vulnerabilities and threats are detected immediately and patched efficiently to minimise 
risk and ensure business continuity. Our highly trained and certified cyber security consultants 
seek threats that are designed to cause disruption or harm and then secure your systems on a 
proactive and reactive basis; meaning you have peace of mind that our fully accredited SOC team 
is always protecting your business.

Our Cyber Security Services
The protect ion of  an organisat ion’s  data  is  a  complex ,  ever-changing,  and increas ingly  cr i t ica l  issue .  Inte l lectua l 
proper ty  and c l ient  data  requi re  the most  robust  leve ls  of  secur i ty  f rom theft  or  at tack ,  f rom both outs ide and ins ide 
the corporate  network .  With  more than ha l f  of  UK bus inesses repor t ing an at tack  in  2019,  and companies  repor t ing a 
20% reduct ion in  revenue fo l lowing a  breach,  i t  i s  c r i t ica l  to  act  now to  f ight  cybercr ime.
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CYBER ESSENTIALS

Over 80% of UK businesses are vulnerable to relatively 
common security threats which could simply be avoided. 
The Cyber Essentials framework is a foundation-level 
certification designed to provide a statement of the basic 
controls your organisation should have in place to mitigate 
the risk from common cyber threats.

TMT’s range of managed cybersecurity packages provides 
organisations of all sizes 360-degree prevention and 
response against global cyberthreats and data breaches, 
providing peace of mind that your organisation is secure, 
and business assets are protected.

The cyber threat landscape is always adapting and 
changing to the latest methods of compromising data, 
so your cyber defences need to work hard to keep your 
organisation secure. The TMT range of penetration tests 
helps you understand and baseline your organisation 
against the current threat landscape.

Designed by industry-leading cybersecurity experts, Tailor 
Made’s incident response team offers organisations rapid 
reactions against a cyber-attack. Our award-winning team 
will help your organisation design and set up a thorough 
incident response plan, to minimise the disruption and 
damage to the business as a result of a cyber incident.  

Cyber Security

INCIDENT RESPONSE

MANAGED CYBER SECURITY PENETRATION TESTING
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TYPES OF TESTING AVAILABLE
• Phishing Assessment - Both Phishing and Spear Phishing attacks have 

significantly increased and a primary source of targeted cyberattacks. Our 

phishing assessment baselines both your employee’s awareness to such hacking 

techniques, as well as providing an ongoing education plan.

• Remote Working Assessment - With an increasing number of employees 

working from home, ensure your networks, applications, devices and data 

are protected and fully secured with our bespoke remote working security 

assessment.

• Infrastructure Assessment - Our cyber expects will look to exploit any security 

vulnerabilities, either via an external cyberattack simulation test and/or an 

internal one. This helps us to establish if attackers can compromise assets 

within your systems, such as customer or financial data.

• Application and API Assessment - These range of tests conduct both 

automated and manual penetration tests to assess the security of specific 

applications, and/or code structures.

• Web Application Security Assessment - A focused test to identify 

vulnerabilities in business applications accessed via standard web interfaces, 

whether internally or externally.

• WiFi Assessment - Our wireless penetration testing identifies the security of 

your internal WiFi network, whether set up for internal use, guest use or both. 

The assessment will identify items including unsecured encryption protocols, 

misconfigurations, and weak access controls.

• Firewall Configuration Assessment - This testing checks the configuration of 

your firewall devices to identify weaknesses or incorrect and sub optimal setups.

Penetration tests are not just designed for protection against 

direct attacks, they are also the foundation of an effective risk 

management strategy. Penetration tests aim to improve the 

overall security and ensure control of systems, networks, and 

infrastructure. Regular penetration testing is a constructive 

method of managing vulnerabilities and ensuring your 

infrastructure is safeguarded against hackers. Penetration testing 

is also a requirement of many security standards, such as ISO 

27001 and PCI DSS. Therefore, if you are regulated or accredited 

in these areas, penetration testing is a non-negotiable business 

fundamental.

Penetration Testing
The cyber  threat  landscape is  a lways adapt ing and changing to  the latest  methods of  compromis ing data ,  so  your 
cyber  defences need to  work  hard to  keep your  organisat ion secure .  The TMT range of  penetrat ion tests  he lps  you 
understand and base l ine  your  organisat ion against  the current  threat  landscape.
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Incident response delivers the highest impact on an organisation when deployed 
alongside a comprehensive cyber threat risk, or impact, assessment. TMT helps with 

post-incident investigation by triaging an incident to ascertain what happened, by who, 
and from where. Understanding the experience in more detail helps to identify the full 
extent of the incident: what data was impacted, how much information was accessed 

or lost, and how many users were affected? TMT will also help your organisation report 
any breaches of personal identifiable information (“PII”) to the necessary authorities, 

including the ICO.

Cybercrime is unpredictable by nature, with many complex and varying methods of 
gaining access to data and systems. Your organisation could be taken by surprise; it is 
a key requirement of GDPR to have a clear incident response plan in place. TMT helps 

organisations by investigating all forms of cybersecurity incidents. Incident response 
covers compromised user accounts or phishing emails, right through to a full system 

and network investigation with an advanced persistent threat (APT), via system 
pivoting.

Incident Response
Designed by industr y- leading cybersecur i ty  exper ts ,  Ta i lor  Made’s  inc ident  response team of fers  organisat ions rap id 

react ions against  a  cyber-at tack .  Our  award-winning team wi l l  he lp  your  organisat ion des ign and set  up a  thorough 
inc ident  response p lan ,  to  min imise the d isrupt ion and damage to  the bus iness as  a  resu l t  of  a  cyber  inc ident .  

BENEFITS

• GDPR Incident Reporting Timelines - GDPR regulations require organisations 
to report potential breaches of PII data in 72 hours or risk significant financial 
penalties.

• Business Risk Mitigation - By having a clear plan, which can be rapidly 
enacted, your substantially reduce the risk of liability from customers, suppliers 
and the authorities.

• Compliance Requirements - The NIS Cyber Security and ISO27001 
frameworks mandate an incident management process adequate to handle the 
likely threats faced by your organisation.

• Incident Cost Reduction - Not having made provisions for either appropriate 
cyber expertise, or an appropriate incident response plan, can significantly 
increase the cost of a cyber-incident which can rapidly escalate to substantial 
levels.

• Minimise Management Time and Panic - Without having a pre-prepared 
incident response plan very often senior-level management can become 
consumed by the technical aspects of a breach and overwhelmed by the 
pressure of customers, suppliers and other senior stakeholders hampering the 
response.
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Customer and Industry Recognition - Demonstrate to your clients, suppliers, 
and stakeholders that your company takes security seriously.
Baseline Your Security Infrastructure - Get a clear picture of your 
organisation’s current resilience to cybersecurity threats.
Protect your Organisation - By implementing Cyber Essentials you will have 
taken steps to substantially reduce the threat of common cyberattacks.
Improve your Brand - Through the achievement of Cyber Essentials your 
organisation will be certified on the National Cyber Security Centre website.
Enhance your GDPR Status - By achieving Cyber Essentials your organisation 
can show that you have taken steps to protect sensitive data as required by
GDPR regulations.
Open New Sources of Revenue - Government and public-sector organisations 
increasingly require potential suppliers to have Cyber Essentials accreditation 
before issuing an invitation to tender or other offer of work.

Cyber Essentials is a government-backed 
scheme that outlines the basic steps that 
businesses and organisations can take to 
secure their systems.

It is based on implementing five controls 
around an organisation’s use of IT and data, 
and if implemented effectively will help 
prevent about 80% of cyber-attacks. The 
Cyber Essentials accreditation for business 
was launched in 2014, designed by the 
UK Government to provide a universal 
framework for all business leaders to protect 
their company against emerging cyber 
threats.

The accreditation provides businesses with 
a base level, which organisations of all sizes 
can adhere to, ensuring confidence when 
working with partner corporations. Not only 
does Cyber Essentials provide confidence 
to your customers, but it also provides an 
additional level of assurance internally, as 
company stakeholders can be certain that 
a best practice framework exists to protect 
corporate assets. 

Cyber Essentials & Essentials Plus
Over 80% of  UK bus inesses are  vu lnerable  to  re lat ive ly  common secur i ty  threats 
which could  s imply  be avoided.  The Cyber  Essent ia ls  f ramework is  a  foundat ion- leve l 
cer t i f icat ion des igned to  prov ide a  statement  of  the bas ic  contro ls  your  organisat ion 
should  have in  p lace to  mit igate  the r isk  f rom common cyber  threats .

BENEFITS

Cyber Essentials Plus takes the certification 
to the next level. This scheme includes the 
Cyber Essentials self assessment but it also 
involves a full independant technical audit 
of a business to verify that the certification’s 
controls are in place.

The audit is carried out by the government 
backed IASME Consortium who are an 
established organisation responsible for 
the delivery of the whole Essentials scheme 
across the UK. 

Having this level of accreditation will provide 
even greater peace of mind from having an 
expert body checking to see if the controls 
are being followed correctly.
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Managed Cyber Security
TMT’s  range of  managed cybersecur i ty  packages prov ides organisat ions of  a l l  s izes  360-degree prevent ion and 

response against  g lobal  cyber threats  and data  breaches,  prov id ing peace of  mind that  your  organisat ion is  secure , 
and bus iness assets  are  protected.

CyberSTART - CyberSTART gives 
businesses a high level of protection against 
the most common cyber threats, to protect 
and identify security issues within the IT 
estate. CyberSTART is the entry package for 
SME customers.

CyberACTIVE - CyberACTIVE is a full 
defence in-depth cyber solution tailored for 
SME customers. CyberACTIVE utilises the 
latest industry-leading security technologies 
to deliver a high level of protection against 
cybercrime.

CyberCOVER - Designed as the entry 
package for mid-market organisations, 
CyberCOVER provides protection and 
response to cybercrime with sophisticated 
tools to both upskill employees and aid the 
prevention of cybercrime.

CyberPRO - Specially formed for mid-
market organisations, CyberPRO helps 
enforce security policies to infrastructure 
with intelligent external threat awareness 
that utilises our industry-leading external 
vulnerability scanning technology.

CyberENTERPRISE & CyberENTERPRISE+ 
- Our most comprehensive TMT packages 
utilises state-of-the-art proactive security 
monitoring technology (SIEM), which is 
trusted by the world’s leading companies 
and financial organisations. They give 
businesses a holistic, comprehensive 
protection against cybercrime by leveraging 
intelligent behaviour analytics, proactive 
SIEM monitoring, and external vulnerability 
scanning, to protect from both inside and 
outside the business.

OUR CYBER SECURITY PACKAGES
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37% 62%

OF MALICIOUS EMAIL 
ATTACHMENTS ARE .DOC 

FILES

Making them the most prominent vicious 
attachment, followed by .exe documents. 

2,244
CYBER-ATTACKS A DAY

On average hackers attack every 
39 seconds. 

OF BUSINESSES 
EXPERIENCED PHISHING 
& SOCIAL ENGINEERING 

ATTACKS IN 2018
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Proven 27-year track record, 

multi-award-winning MSP.
160 employees, supporting 

around 2,200 customers.

Total passion for customer 

excellence and quality.

Comprehensive one-stop-shop for 

IT and Communications services.

Market-leading cybersecurity 

capabilities and solutions.

Industry-leading experts and 

innovators on cloud technology.

Why Tailor Made?



EMAIL & WEB

enquiries@tmtech.co.uk
www.tmtech.co.uk

PHONE

0800 988 2002Forum 5, Parkway, 
Whiteley, Fareham 
PO15 7PA

ADDRESS


