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About Us

TMT seeks to form trusted and long-lasting partnerships with 
our customers. We take the time to understand your business, 
enabling us to provide IT and communications solutions that 
both support and enhance your business operations.

Our awards are a testament to our ability. Through our >27-year 
track record we have been ranked 6th best MSP in EMEA and 4th 
in the U.K. We were also listed in the top 50 MSPs on the IT list of 
the world’s Top 100 MSPs, as well as being featured on the Times 
Fast Tracklist for 10-years.

Tai lor  Made Technologies  ( TMT )  is  one of  the UK’s  leading Managed Ser v ices  Prov iders  for  IT  and Communicat ions 
so lut ions and ser v ices .  TMT’s  innovat ive  ser v ices  and so lut ions coupled with  both a  h igh ly  customer-centr ic  approach 
and “one-stop-shop”  capabi l i ty  is  why organisat ions choose TMT to  de l iver  t ransformat ive  IT  and Communicat ions 
so lut ions to  suppor t  the i r  bus iness.
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OUR VISION

OUR JOURNEY

Peach Technologies and Taylor Made Computer Solutions became one in 2018, joining two of the 
UK’s most established names in IT and Communications, creating one of the largest service providers 
in Southern England. In early 2021 the businesses formally came together to create Tailor Made 
Technologies.

To exceed our customers’ expectations, to enable businesses to succeed through technology 
innovation and to provide exceptional service. 

OUR MISSION

To enable businesses to start, develop, grow, and succeed through technology.

OUR FOCUS

TMT is dedicated to providing a one-stop service for all aspects of IT and Communications to small 
and medium-sized enterprises. From organisations with 5 employees, through to companies with 
750, our comprehensive portfolio of solutions and services enables businesses to innovate, grow and 
succeed through the use of technology. Our over 27-year track record in all aspects of computing and 
communications, alongside our particular expertise in Cloud technology, makes TMT uniquely positioned 
to support our customers.

Our Goals
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Our robust, reliable solutions are hand-picked from only the most 
trusted technology partners. We do not believe in a ‘one size fits 
all’ solution, therefore our infrastructure is tailored to the individual 
customer environment, business requirement, and budget of each of 
our customers.

Our Telephony Services
Tai lor  Made empowers  a  f lex ib le  workforce by de l iver ing cut t ing-edge vo ice  p lat forms -  enabl ing your  bus iness to 
communicate ,  co l laborate  and adapt  to  the cha l lenges in  th is  ever-changing economic  landscape.
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Telephony Support

Our contact centre solutions 
provide you with the tools 
necessary to make each 
interaction between your 
customers and your business 
quick and easy. Between improved 
response times, reduced abandon 
rates, lower operating costs, and 
increased revenues, you will see a 
rapid return on your investment.

CONTACT CENTRE

Our telephony maintenance 
and support services give 
customers peace of mind, safe 
in the knowledge that we will 
resolve any problems quickly and 
efficiently, should they occur. Our 
telecoms maintenance service is 
provided with our comprehensive 
service level agreements and is 
available around the clock 365 
days a year.

MANAGED TELEPHONY

MOBILE

Work securely while on the move 
with a variety of handsets and 
tariffs that give you control and 
help your employees work smarter 
and faster. Our network partners 
include Vodafone, O2, and EE. We 
securely manage IOS, Android, 
and Windows devices with a 
comprehensive management 
solution, enabling secure and 
efficient device deployment.

MICROSOFT TEAMS

Microsoft Teams is an application 
that will allow your workforce to 
communicate, collaborate, call, 
and chat all in one place. Enhance 
performance and improve 
collaboration by enabling the use 
of instant messaging, sharing, and 
collaborating on documentation in 
real-time. Tailor Made brings cloud 
telephony to Microsoft Teams 
by delivering voice traffic and 
telephony features.

ON-PREMISE

Our portfolio features a range 
of on-premise voice solutions. 
Hardware is located within 
your office environment 
and the solution is modular, 
promoting scalability in line 
with your business growth and 
development. 

CLOUD TELEPHONY

Located in secure tier 3 data 
centres, our cloud telephony 
solutions adopt flexible OPEX 
licensing models which are easily 
scalable to adapt to business 
growth. Feature-rich and secure, 
these solutions offer enhanced 
disaster recovery plans with 
business continuity in mind.

The UNIVERGE® SV9100 
Communications Server is a 
robust, feature-rich, and scalable 
system that is ideal for small 
and medium businesses. It is 
designed to help solve today’s 
communications challenges and 
offers the ability to expand as your 
business grows in the future. 

UNIVERGE SV9100

UNIVERGE BLUE® is changing 
how organizations are 
communicating, collaborating, 
and streamlining operational 
complexity. Whether you’re 
working from your office, or 
your living room, the UNIVERGE 
BLUE® CONNECT Desktop, 
and Mobile Applications ensure 
your communications and 
collaborations run smoothly, so 
everything is business as usual. 

UNIVERGE BLUE
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Our portfolio features a range of on-premise voice solutions. 
Hardware is located within your office environment and the 
solution is modular, promoting scalability in line with your 
business growth and development. Enhancements to the 
solution can be added easily to suit the business requirement. 
Examples of these include call recording, call reporting, contact 
centre, mobility, and application integration.

On-Premise Telephony
Par tner ing with  industr y  leader  NEC,  Ta i lor  Made prov ides a  range of  te lephone systems for  UK bus inesses of  a l l 
s izes ,  adding va lue and f lex ib i l i ty  for  future  growth.

BENEFITS

A full range of connectivity options - On-premise solutions are fully 
compatible with either session-initiated protocol (SIP) or traditional fixed-
line services.

Modular Architecture - A modular design provides a cost-effective and 
scalable solution, ensuring a return on your investment.

Homeworking - Chose from a wide range of robust home working 
solutions. Secure, flexible, and scalable connects to your core business 
applications remotely.

Manage your teams’ activities - Real-time, ‘birds-eye view’ of all your 
teams’ communications and meeting status, even when working remotely. 
Our on-premise telephony service offers automated reports analysing call 
activity, abandoned call rates, history, and even displays live statistics of 
your company’s communication performance.

Multi locations - Multiple sites can be linked, creating a seamless user 
experience. Take advantage of free inter-site call traffic, centralised call 
handling, shared applications, and disaster recovery. 

A full range of devices available - We offer a wide variety of handsets 
that are feature-packed to improve the user experience including desktop, 

wireless, and softphones.
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TMT provides a range of cloud telephony solutions in partnership with leading vendors such as 
NEC, and LG Ericsson. Unlike traditional on-premise fixed telephony, cloud-based phone systems 

route calls through the internet to reach pre-configured handsets or mobile devices, meaning your 
team can work anywhere with an internet connection, with no impact on day-to-day operations and 

productivity. This makes it ideal for hot-desking, remote working, and disaster recovery situations.

Cloud Telephony
Enhanced d isaster  recover y,  super-fast  per formance,  and advanced funct iona l i ty  are  a l l  a t t r ibutes  of  our  “never  miss 

a  ca l l ”  and “work  anywhere”  c loud te lephony so lut ions.  TMT empowers  your  workforce to  seamless ly  and immediate ly 
t rans i t ion to  any work ing env i ronment  regard less  of  bus iness c l imate  or  of f ice  locat ion .

BENEFITS
Per-user billing with no upfront investments - 
Make a move from CAPEX to OPEX. Our cloud 
telephony service is on-demand with no hidden 
costs. You will only pay for what you need on a 
simple per-user basis, and as there is no need to 
buy a PBX there is a minimal capital investment 
required.

Free calls! - Benefit from free site-to-site calls 
(even across international boundaries) and lower 
call rates than with a traditional system, further 
reducing costs.

Increase productivity through your phone 
system - You can improve the productivity of your 
workforce through hot-desking, remote working, 
and extending the service to mobile devices, 
ensuring calls are never missed – even during 
unexpected events such as snow, flood, or forced 
office closures. Cloud telephony provides your 
organisation with the means to carry on making 

and taking calls in the event of a disruption.

Complete control - Cloud telephony puts you in 
complete control of your phone system, with an 
extensive range of call handling and management 
features included, all operated through an easy-
to-use web interface.

Grow your business - Our cloud solutions work 
on a pay per licence basis, therefore scaling up 
your operations is as simple as purchasing new 
licences. TMT can provision and ship handsets 
across the country to nominated users as the 
organisation needs.

Unified Communications - Our cloud telephony 
solutions embrace several different forms of 
communications such as data, voice, and video 
across multiple devices and get them to work 
in unity as a single solution enhancing overall 
employee productivity.



8

BENEFITS

Easy to use online video calling - Teams provides simple and effective 
video conferencing facilities whether this is for 1:1 meetings or group 
sessions. Screen sharing functionality is also included. Meetings can be 
easily recorded if required.

Instant chat service - Teams provides an intuitive and simple chat 
function that can take place between both individuals and groups.

Sharing information - Within Teams, each “channel” can be set 
up to share documents between group members thus improving 
collaboration and workflow.

Bundled licencing- Teams is often licenced with Office 365 providing 
a simple and scalable way to expand collaboration and communication 
across your business without the need for expensive upgrades.

TMT Teams implementations allow organisations to enhance performance and improve collaboration by enabling 
the use of instant messaging, video calling for online meetings, and sharing and collaborating on documentation in 
real-time. TMT offers enhancements to Microsoft Teams by enabling it to be used for external calls and integrated 
into selected telephony systems including the use of facilities such as call recording and/or call transfers.

Teams can be licenced in a variety of ways in conjunction with other Microsoft solutions, such as Office 365. TMT 
experts can advise on the most suitable model for your organisation and how to implement it in a safe secure 
manner.

Microsoft Teams
The leading communicat ions and co l laborat ion p lat form f rom Microsoft ,  which was the fastest-growing Microsoft 
appl icat ion in  2020.  Teams was wide ly  adopted dur ing the COVID-19 pandemic  as  i t  i s  idea l  for  remote work ing.  TMT 
has successfu l ly  implemented Microsoft  Teams for  many organisat ions across  mul t ip le  industr ies  and sectors .
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Accredited - Fully qualified engineering support with our trusted 
partners, including NEC, LG Ericsson, Microsoft, Unify, Gamma, BT, and 
Mitel. 

Industry-leading SLA - Our average monthly response SLA is 96%. 

Customer Portal - Logging requests through our portal offers quicker 
response time from our support desk and easy contact between your 
business and the engineer working on your resolution.

Monitoring - Our support desk monitors your system to ensure any 
faults are identified and resolved before impacting your day-to-day 
business operation.

Remote fix - Diagnostics and programming delivered remotely by 
our qualified engineers reduces our fix time down to industry-leading 
levels. 

BENEFITS

Managed Telephony Support
Our maintenance and suppor t  contracts  g ive  you peace of  mind,  safe  in  the knowledge 

that  should  any problems occur,  we wi l l  reso lve  them safe ly  and quick ly.  Leveraging our 
IT IL  accredi ted ser v ice  desk ,  Ta i lor  Made is  fu l ly  commit ted to  the h ighest  standard of 

suppor t .

Our telephony maintenance and support services give customers peace of mind, 
safe in the knowledge that we will resolve any problems quickly and efficiently, 

should they occur. Our telecoms maintenance service is provided with our 
comprehensive service level agreements and is available around the clock 365 

days a year.
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Keeping track of your business mobile phones and tariffs can be key to 
cost-saving and increased productivity. Tailor Made is perfectly positioned 
to work with you on all your mobile solutions, whether you require one or 
two devices or hundreds of mobiles in multiple locations.

We can tailor your business mobile phone plan to suit individual 
requirements, then get the hardware set up and delivered to you, so you 
are ready to go straight out of the box.

Mobile
Tai lor  Made is  a  prov ider  of  bus iness mobi le  connect iv i ty  wi th  d i rect  access to  a  wide range of  f lex ib le  packages,  the 
latest  handsets ,  and 5G data  so lut ions which we ta i lor  to  your  needs and budget .

Flexible SIM Only Plans - Are you looking for a flexible business SIM Only package? 
You can benefit from our top tariffs offering you great value calls, texts, and data 
using your existing hardware.

Handset & Device Plans - Choosing the right mobile phones and devices for your 
employees not only facilitates better communication but better business. Tailor 
Made’s specialist mobile team will source cutting-edge mobile technology from all 
major manufacturers, from Google to Apple, to Samsung to Sony. 

Mobile Broadband - Take your office with you! Our mobile broadband for UK 
business enables you to work seamlessly and securely, anytime, anywhere, with 
devices and solutions that operate quickly and efficiently, just as if you were sat at 
your desk.

OUR BUSINESS MOBILE PLANS
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BENEFITS

Improve your customer service - Skills-based routing 
means callers experience quicker, more efficient service.

Measure and manage your team - Improve their 
performance daily through call activity tracking and reports.

Keep your customers satisfied - The call-back feature 
means customers who are unable to hold can leave a 
message and receive an automated call-back when it’s 
convenient for them.

Offers customers a variety of media types - Multimedia 
Queuing delivers all your communications to your agents in 
the familiar way calls are delivered and prioritised.

Motivate your team - Dynamic wallboards encourage 
healthy competition between agents with performance 
levels displayed in real-time. 

Contact Centre
Our contact  centre  so lut ions have been des igned to  de l iver  a  next  generat ion ,  omnichannel  exper ience des igned 

and de l ivered with  f lex ib i l i ty  in  mind.  TMT’s  Contact  centre  gu ides ca l lers  and routes  emai l  t raf f ic  to  the best-su i ted 
employee,  reduc ing wai t ing t ime and improv ing staf f  mot ivat ion .

Contact Centre agents are also provided with additional information, such as 
the language in which to greet a caller.

Each customer call or email reaches the right person, first time, every time. 
Every employee, wherever they are, can act as an agent while doing other 

tasks. All agents have access to advanced Unified Communications functions 
like Presence Management, Instant Messaging, DECT, and Mobile Messaging.
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The choice of communication solutions in the marketplace is vast – however, managing 
separate tools can waste time and drive down productivity. NEC’s SV9100 brings all 
this together with a cost-effective, modular solution that keeps your team, and your 
customers, connected. 

With an increasingly mobile workforce, keeping your team aligned and maintaining 
high levels of sharp customer service is vital, an aging system simply will not keep your 
business competitive. 

The SV9100’s InUC utilises WebRTC (Real-Time Communications) providing highly 
cost-effective video and collaboration working seamlessly within your IT environment. 
SV9100 users can quickly set up audio and video conferences between two or more 
PCs or Android devices from anywhere, with internet and VPN or LAN for secure 
connectivity. 

Univerge SV9100
The UNIVERGE® SV9100 Communicat ions Ser ver  is  a  robust ,  feature-r ich ,  and sca lab le  system that  is  idea l  for  smal l 
and medium bus inesses.  I t  i s  des igned to  he lp  so lve  today ’s  communicat ions cha l lenges and of fers  the ab i l i ty  to 
expand as  your  bus iness grows in  the future . 

BENEFITS

Wide range phones - Choose from 
IP or digital; grayscale, or colour 
displays, and even video calling. 

Hotdesking - Allows handsets and 
desk space to be shared by several 
employees, helping keep costs 
down.

User-friendly interface - Little or 
no staff training required. 

Customizable - Function keys can 
be adapted to the exact individual 
requirements of your business.

Wireless headset adapter - Allows 
easy connection to wireless 
headsets.

Directories - Personal, system, and 
corporate directories available.
MYCALLS call manager - Improve 
your business performance across 
the board.

Protect Sales Revenues - 
Abandoned calls are flagged & 
logged enabling rapid call-backs.

 Manage by Exception - User-
defined system alarms alert 
managers to urgent situations.

Reduce Call Costs - Unauthorised 
calls, e.g., mobiles/premium-rate 
numbers are highlighted.

GDPR - Keeping data secure and 
in line with GDPR is a serious 
challenge for many organisations, 
especially if a customer expresses 
the ‘right to be forgotten’.

Records management - Call 
recordings of a specified number in 
one fell swoop. Older records can 
also be easily ‘anonymised’.
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Univerge Blue
UNIVERGE BLUE® is  changing how organizat ions are  communicat ing ,  co l laborat ing ,  and st reaml in ing operat iona l 

complex i ty.

BENEFITS

Features you can easily control - A range 
of extensive call handling and management 
features all operated from an easy-to-use 
web interface.

One number anywhere - Callers only dial 
one number to reach your desk phone and 
mobile phone simultaneously. 

OPEX service with no hidden costs - You 
only pay for what you need on a per-user 
basis as you are not buying hardware. There 
are no major investment or financing costs to 
consider. Our solutions benefit from inter-site 
calls and lower-cost call rates. 

Enables flexible working - Work more 
efficiently by enabling flexible work 
environments through hot-desking, home 
working, and incorporating mobile devices. 

Number choice - You have total flexibility 
with the numbers you want to present so 
you can keep your existing numbers or chose 
new ones and extend your business reach 
by using any local area number, no matter 
where you are located. 

Unexpected events won’t disrupt your 
business - As our solutions sit in the cloud, 
we provide business continuity features that 
allow your business to function business as 
usual. 

Whether you’re working from your office, or your living room, the 
UNIVERGE BLUE® CONNECT Desktop, and Mobile Applications ensure 
your communications and collaborations run smoothly, so everything is 

business as usual. UNIVERGE BLUE® is a fully integrated cloud-based unified 
communications (UC) solution that combines your phone system, chat, video, 

screen sharing, file management, and conference calling into a seamless 
experience that fits with your business size, needs, and work style.
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AROUND 33% OF COMPANIES 
STILL USE ISDN

ISDN and PSTN are being phased out by 
2025 so to maintain business efficiency, 

it is important to consider your future 
telephony solutions.

204 billion
CORPORATE VoIP 
SUBSCRIBERS 
WORLDWIDE.

UP TO 50% AVERAGE 
SAVINGS WHEN 

SWITCHING TO SIP

33% 50%
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Proven 27-year track record, 

multi-award-winning MSP.
160 employees, supporting 

around 2,200 customers.

Total passion for customer 

excellence and quality.

Comprehensive one-stop-shop for 

IT and Communications services.

Market-leading cybersecurity 

capabilities and solutions.

Industry-leading experts and 

innovators on cloud technology.

Why Tailor Made?



EMAIL & WEB

enquiries@tmtech.co.uk
www.tmtech.co.uk

PHONE

0800 988 2002Forum 5, Parkway, 
Whiteley, Fareham 
PO15 7PA

ADDRESS


