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About Us

TMT seeks to form trusted and long-lasting partnerships with 
our customers. We take the time to understand your business, 
enabling us to provide IT and communications solutions that 
both support and enhance your business operations.

Our awards are a testament to our ability. Through our >27-year 
track record we have been ranked 6th best MSP in EMEA and 4th 
in the U.K. We were also listed in the top 50 MSPs on the IT list of 
the world’s Top 100 MSPs, as well as being featured on the Times 
Fast Tracklist for 10-years.

Tai lor  Made Technologies  ( TMT )  is  one of  the UK’s  leading Managed Ser v ices  Prov iders  for  IT  and Communicat ions 
so lut ions and ser v ices .  TMT’s  innovat ive  ser v ices  and so lut ions coupled with  both a  h igh ly  customer-centr ic  approach 
and “one-stop-shop”  capabi l i ty  is  why organisat ions choose TMT to  de l iver  t ransformat ive  IT  and Communicat ions 
so lut ions to  suppor t  the i r  bus iness.
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OUR VISION

OUR JOURNEY

Peach Technologies and Taylor Made Computer Solutions became one in 2018, joining two of the 
UK’s most established names in IT and Communications, creating one of the largest service providers 
in Southern England. In early 2021 the businesses formally came together to create Tailor Made 
Technologies.

To exceed our customers’ expectations, to enable businesses to succeed through technology 
innovation and to provide exceptional service. 

OUR MISSION

To enable businesses to start, develop, grow, and succeed through technology.

OUR FOCUS

TMT is dedicated to providing a one-stop service for all aspects of IT and Communications to small 
and medium-sized enterprises. From organisations with 5 employees, through to companies with 
750, our comprehensive portfolio of solutions and services enables businesses to innovate, grow and 
succeed through the use of technology. Our over 27-year track record in all aspects of computing and 
communications, alongside our particular expertise in Cloud technology, makes TMT uniquely positioned 
to support our customers.

Our Goals
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TMT has been at the forefront of many evolutions of technology, 
including the introduction of cloud-based computing and the 
migration of businesses’ IT operations into private and public cloud 
platforms.

The pedigree and track record of our consultants and engineers 
is second to none with many having run and led aspects of IT 
operations for corporate customers, or on behalf of leading cloud 
operators. Our expertise spans a wide range of technologies from 
endpoint devices (whether laptop, desktop or mobile), through to IT 
infrastructure (including hubs, routers, switching, server platforms), 
all leading Microsoft operating systems and hosted technologies 
such as Citrix and VMware, business applications, communications 
platforms including Microsoft Teams and a variety of contact centre 
solutions. Above all, our experts have real-life hands-on knowledge 
surrounding how to develop IT operations to enable businesses to 
operate efficiently, rapidly, productively and use technology to drive 
growth and lower costs.

Our team of engineering professionals and consultants is accredited 
and certified in all relevant technologies through our program of 
continuous learning. All key vendors and platform providers are kept 
up to date and at the leading edge of technology evolution.

Our Professional Services
For over  27 years ,  TMT has been de l iver ing IT  adv ice ,  consul t ing ,  and engineer ing ser v ices  to  the SME community 
across  the UK .  Dur ing th is  per iod ,  we have handled severa l  thousand IT  pro jects  on behal f  of  over  2000 customers . 
Around 80% of  the employees in  our  bus iness are  technology consul tants ,  engineers ,  and exper ts  a l l  dedicated to 
he lp ing our  customers  develop and evolve the i r  bus inesses us ing technology.
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As an extension to our core itBusinessCare 
packages, this service allows businesses 
to tap into the skills and experience of a 
seasoned IT management professional to 
advise on IT strategy and implementation. 
The service can be tailored to individual 
needs, as can the time commitment. The 
allocated Virtual IT Director often joins the 
management team meetings of your business 
to help evolve IT strategy in support of your 
development activities.

TMT’s consultants and engineering team 
are available to assist with a variety of 
professional services including project 
implementation, problem resolution, 
IT migrations, technology e.g., server 
optimisation, and cybersecurity breaches, 
policies, or implementations.

Given that IT is so fundamental to the 
successful operation of almost every 
business today, TMT strongly believes 
that every organisation should have an IT 
strategy. However, many business owners 
and directors struggle to know where to 
start with pulling such a strategy together. 
Without a coherent plan, it is easy for a 
business to fall behind, for productivity to fall, 
and to lose the competitive advantage with 
other market sharers. The TMT IT Strategy 
service solves this problem. 

TMT has delivered thousands of IT projects 
on behalf of over 2000 customers in the past 
27 years. We have also been at the leading 
edge of technology and have often been one 
of the first service provides to deploy new 
solutions into the UK market. Therefore, our 
experience is second to none and in reality, 
there are very few project types that we have 
not undertaken previously. 

ENGINEERING SERVICES IT STRATEGY VIRTUAL IT DIRECTORPROJECT MANAGEMENT

Professional Services
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BENEFITS

Comprehensive skills - Our large team of technology consultants and engineers contains experts in almost 
every relevant IT technology used by the SME community.

Certified & accredited - As part of the ongoing TMT commitment to employee training and development, 
all engineers are certified by the relevant vendors and certified by industry bodies as required. This helps to 
ensure our expertise is always up to date and relevant. Key certifications exist for all major technology vendors 
including Microsoft, Cisco, VMWare, Citrix, and HP. All TMT professional services are delivered in accordance 
with both ISO9001 and 27001 quality standards.

Friendly & approachable - All TMT engineering professionals are selected not just based on their technical 
expertise but also their ability to communicate and help explain, in a friendly manner, to customers what can be 
quite complex IT matters.

Engineering Services
With over  100 engineers  and consul tants ,  TMT has one of  the most  sk i l led  and advanced IT  engineer ing teams 
in  Southern England dedicated to  the SME community.  A l l  members  of  our  team are  both f r iendly  but  a lso  fu l ly 
competent ,  t ra ined,  and cer t i f ied in  the i r  a l located technology.

As TMT is one of the UK’s largest MSPs for the SME community, the scale of 
our engineering operations enables us to have focused technology experts, 
that smaller service organisations may not have the scale to achieve. The 
benefit to the customer is that we have a greater level of expertise and can 
very often rapidly achieve what others would struggle to over a longer period. 
It also allows us to ensure that all technologies deployed in a project are fully 
optimised and configured for maximum effect.
Our engineering services may be deployed for a wide variety of tasks 
including project implementations, problem resolutions, IT and data 
migrations, technology reconfiguration or optimisation, and cybersecurity set 
up, policies, or breaches. Services can be procured in a “block” of days for 
easy use, or for a specific number of days to complete defined tasks.
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ESSENTIAL STRATEGIC REVIEW

Ideal for smaller customers, or those looking 
for an understanding of the status of their 
current IT infrastructure and high-level 
recommendations for how to evolve it in 
support of the current business operation.

TRANSITIONAL STRATEGIC REVIEW

This service is designed for organisations that 
are looking to make a “transition” of some kind 
and need to understand the status of their 
current IT infrastructure and how it needs to 
evolve to support the transition. 

The “transition” could be, for example, a 
merger of two networks, the integration of 
two historical business applications, or the 
migration to cloud services either in whole or 
in part.

FULL STRATEGIC REVIEW

The TMT fully encompassing review includes 
a review of your current IT infrastructure, a 
detailed understanding of your overall business 
goals, and sets out a fully detailed and typically 
multi-year plan for how to evolve your IT 
operations in support of them. 

The report contains details of all current IT 
systems and infrastructure, their status, and a 
roadmap of how they should be evolved with 
timescales including transition and migration 
plans. 

IT Strategy
TMT prov ides a  range of  IT  st rategy ser v ice  packages to  he lp  your  bus iness develop an appropr iate  IT  st rategy to 

suppor t  your  bus iness goals .  G iven the cr i t ica l i ty  of  IT  to  v i r tua l ly  a l l  bus inesses,  hav ing a  developed,  understood, 
communicated,  and costed IT  st rategy is  fundamenta l  for  most  organisat ions to  ach ieve the i r  asp i rat ions.

For many SME companies pulling this together can seem a daunting and time-consuming 
task, one that many people struggle to know where to start with. TMT’s IT strategy 

packages remove that headache and allow you to tap into the many decades of expertise 
held by our consultants to develop an IT roadmap for your business. 

The deliverable is a document that outlines in detail what should be done and why. 
We will uncover when the project should be completed and why, and how it will be 

implemented – including budgeting and costs. It will also detail specific services and 
business deliverables that can be further evolved in consultation with the business 

leadership team. Our range of IT strategy services is delivered by an experienced group of 
IT and Business Consultants who are well versed in developing such approaches.
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OUR MANAGED SERVICES
Project Co-Ordination - Designed for smaller, less time-consuming 
projects, where items such as “rollback” plans or “risk assessments” 
are not required. These types of projects are allocated to an 
experienced Project Co-Ordinator who will handle the resourcing 
and scheduling of the project while being the primary point of 
contact throughout.

Project Management - Designed for the larger, or more complex, 
projects which may typically run over several weeks or months. 
These projects are handled by our Prince2 certified project 
managers who will produce a full project plan as part of the 
process, setting out all the detailed tasks and timescales involved in 
delivering the project. 

The project plan and detailed scope will be produced before the 
project starts and will be discussed and agreed upon with the 
customer. The TMT allocated project manager will be responsible 
for the delivery of the project in accordance with the specified 
scope and will provide updates to relevant stakeholders on 
progress as the project develops.

The level of project management provided is tailored to the unique 
needs of each customer according to specific project requirements. This 
can range from TMT owning the delivery of the whole project, including 
the detailed liaison with relevant customer stakeholders, through to 
TMT taking ownership of part of a project to complete a specific set of 
tasks.

Underpinning all our project management services are a set of ISO9001 
and ISO27001 certified processes. For the more complex projects, 
Prince2 project management methodologies are deployed and used. 
The scope of every project is clearly defined, and responsibilities are 
allocated and agreed upon with each customer before the work begins.

All TMT projects are allocated to a member of our project management 
office who will own the delivery of the project as defined by the scope 
and be the main point of contact with the customer. Communication is 
fundamental and updates are provided by the allocated project team 
member as agreed.

Project Management
For near ly  three decades TMT has de l ivered many thousands of  pro jects  for  over  2000 customers  throughout 
Southern England.  Some of  these pro jects  have been h ighly  complex and taken many months to  complete ,  whereas 
others  have been shor t  but  h igh- intens i ty  operat ions,  for  example ,  to  handle  an urgent  upgrade.
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The vITD service allows a customer to tap into the skills of a seasoned IT management 
professional and a member of the TMT consultancy team. Our service is tailored to each business’s 

individual needs and can be specified to cover a particular set of tasks or initiatives. Or the vITD 
can operate broadly in a strategic role advising on how your companies IT network and systems 

can be evolved to enhance overall company performance.

Our experts get to know in detail your business, develop relationships with your senior leadership 
team, and occasionally attend board meetings. We can help with decisions around how IT is 
deployed and used within your business, the selection of core business applications, how to 

integrate disparate systems or data, cybersecurity policies and practices, remote working, and 
setting up cloud services – to name but a few. 

Virtual IT Director
The TMT i tBus inessCare packages can be enhanced through the addi t ion of  a  ser v ice  that  prov ides a  Vi r tua l  IT 

Di rector.  For  many bus inesses,  i t  i s  not  cost-ef fect ive  or  pract ica l  to  employ a  senior  leader  or  d i rector  to  adv ise  on IT 
operat ions. 

Senior experienced advice - The TMT vITD service provides access to an 
experienced IT professional that would typically not be possible for many 
SME organisations.

Tailored approach - Whether your business needs help with IT strategy, 
cybersecurity, the selection and evolution of core business applications, 
or an experienced leader to direct and oversee the management of a set 
of IT tasks, the TMT vITD service can be tailored according to a specific 
set of identified needs.

Flexible resource - The service can include the provision of a vITD for a 
day or month, through to operating full-time for a specific period, such as 
to supervise an intense project.
Predictable and known monthly business costs – The vITD service is 
typically based upon fixed and understood monthly costs, aiding budget 
provision and cashflow management.

BENEFITS
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59%
OF BUSINESSES 
OUTSOUCE TO REDUCE 
EXPENSES
Other popular reasons to 
outsource, specifically for IT 
professionals or director level 
positions, are providing enhanced 
service quality and the ability for 
staff to focus on core business 
needs. 

OF BUSINESSES OUTSOURCED 
PROJECT MANAGERS

More than 2/3 organisations in PMI’s 2018 
annual survey reported that they outsourced 

project managers. 

68%

RESEARCH BY PMSOLUTIONS 
SHOWS THAT PROJECT 

MANAGERS DELIVER A 33% 
IMPROVEMENT IN PROJECTS 
DELIVERED UNDER BUDGET. 

33%
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Proven 27-year track record, 

multi-award-winning MSP.
160 employees, supporting 

around 2,200 customers.

Total passion for customer 

excellence and quality.

Comprehensive one-stop-shop for 

IT and Communications services.

Market-leading cybersecurity 

capabilities and solutions.

Industry-leading experts and 

innovators on cloud technology.

Why Tailor Made?



EMAIL & WEB

enquiries@tmtech.co.uk
www.tmtech.co.uk

PHONE

0800 988 2002Forum 5, Parkway, 
Whiteley, Fareham 
PO15 7PA

ADDRESS


