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About Us

TMT seeks to form trusted and long-lasting partnerships with 
our customers. We take the time to understand your business, 
enabling us to provide IT and communications solutions that 
both support and enhance your business operations.

Our awards are a testament to our ability. Through our >27-year 
track record we have been ranked 6th best MSP in EMEA and 4th 
in the U.K. We were also listed in the top 50 MSPs on the IT list of 
the world’s Top 100 MSPs, as well as being featured on the Times 
Fast Tracklist for 10-years.

Tai lor  Made Technologies  ( TMT )  is  one of  the UK’s  leading Managed Ser v ices  Prov iders  for  IT  and Communicat ions 
so lut ions and ser v ices .  TMT’s  innovat ive  ser v ices  and so lut ions coupled with  both a  h igh ly  customer-centr ic  approach 
and “one-stop-shop”  capabi l i ty  is  why organisat ions choose TMT to  de l iver  t ransformat ive  IT  and Communicat ions 
so lut ions to  suppor t  the i r  bus iness.
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OUR VISION

OUR JOURNEY

Peach Technologies and Taylor Made Computer Solutions became one in 2018, joining two of the 
UK’s most established names in IT and Communications, creating one of the largest service providers 
in Southern England. In early 2021 the businesses formally came together to create Tailor Made 
Technologies.

To exceed our customers’ expectations, to enable businesses to succeed through technology 
innovation and to provide exceptional service. 

OUR MISSION

To enable businesses to start, develop, grow, and succeed through technology.

OUR FOCUS

TMT is dedicated to providing a one-stop service for all aspects of IT and Communications to small 
and medium-sized enterprises. From organisations with 5 employees, through to companies with 
750, our comprehensive portfolio of solutions and services enables businesses to innovate, grow and 
succeed through the use of technology. Our over 27-year track record in all aspects of computing and 
communications, alongside our particular expertise in Cloud technology, makes TMT uniquely positioned 
to support our customers.

Our Goals
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Whether your business is just starting on the journey to the Cloud or has been 
operating with it for some time, we are uniquely positioned to help. Cloud solutions 
have the novel benefit of being able to easily scale up and down according to the 
needs of your business in relation to performance, capacity and most importantly cost. 
This enables costs to be directly linked to the underlying business needs and growth 
of an organisation, unlike traditional “on-premises” solutions. TMT is a heavy user of 
Cloud solutions, with all critical systems being based on such technology. 

We have also built our own private cloud platform using technology from our IT 
partners to deliver a highly secure and cost-effective range of hosting services for 
our customers delivering innovative technology in a uniquely tailored way. 

Cloud Services
TMT was one of  the ear l iest  p ioneers  of  C loud technology star t ing in  2000.  S ince then,  we have expanded and 
enhanced our  range of  ser v ices  and so lut ions to  prov ide a  comprehensive end-to-end of fer ing .  Ranging f rom publ ic 
and pr ivate  c loud host ing so lut ions to  next-generat ion communicat ions and co l laborat ion so lut ions,  TMT’s  c loud 
exper t ise  is  second to  none in  the SME market . 



5

OFFICE 365

Microsoft Teams has 
become one of the leading 
communication and collaboration 
platforms in the world. Teams 
provides audio and video 
conferencing, easy and instant 
messaging, a simple ability to 
share documents, and an instant 
facility to call colleagues working 
in the same environment. As 
with Azure, TMT was an early 
pioneer and adopter of Teams 
and is uniquely positioned 
to smoothly implement and 
manage the platform across your 
business. 

Advanced functionality, 
performance, and enhanced 
disaster recovery coupled with 
never missing a call with our 
‘work anywhere’ cloud telephony 
solutions. Tailor Made Cloud 
Telephony empowers your 
workforce to seamlessly and 
immediately transition to any 
working environment, regardless 
of the current climate or location 
of an office.

The most established public 
cloud platform in the world, 
TMT partners with Microsoft to 
deliver the full suite of Azure 
services and solutions. TMT was 
one of the first providers in the 
UK to deliver Azure services and 
are experts in both establishing 
and managing a variety of Azure 
environments whether it is new 
infrastructure or more often a 
migration from existing systems. 

Cloud Solutions

TELEPHONY MS AZURE MS TEAMS

TMT’s private cloud platform 
provides high levels of 
performance, resilience, 
scalability, and security all built 
in. Based in one of Southern 
England’s preeminent Tier Three 
data centres, the platform is 
managed 24/7 by our specialist 
award-winning IT team. Our 
platform provides customers 
with a local and more tailored 
solution than traditional public 
cloud offerings.

PRIVATE CLOUD

Microsoft 365 allows your 
business to connect, share 
and collaborate, wherever you 
are across multiple devices. 
Admin tools, such as Word, 
Excel, and PowerPoint, will be 
at your disposal, with updates 
and improvements continually 
being developed ensuring your 
employees are well equipped to 
support your business needs. 
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FEATURES 
• Voicemail with Transcription 
• Auto Attendant 
• Call Recording 
• API links to selected systems 

including CRM 
• Microsoft Teams integration 
• Caller ID 
• Custom Hold Music & Greetings
• Direct Inbound Dialling (DID) 
• Conference Bridge 
• Hunt Groups 
• Full Call Reporting 
• Email and SMS notifications 

TMT partners with NEC, LG Ericsson, and Gamma leading vendors to deliver a range 
of comprehensive Cloud Telephony solutions. All provide for a “one number anywhere” 
approach enabling flexible and remote working for employees. Many systems allow 
for dedicated handsets or the use of existing mobile devices eliminating the need 
for multiple devices if required. All solutions are underpinned by “per handset” 
pricing enabling costs to be directly linked to the scaling of your organisation. TMT’s 
engineers and project managers ensure both a seamless migration to a new system 
and the ongoing management and enhancement of the solution as the needs of your 
business adapt and grow. 

Telephony
TMT’s range of  C loud Te lephony so lut ions are  h igh ly  res i l ient ,  bus iness-grade,  and prov ide advanced funct iona l i ty 
coupled with  greater  f lex ib i l i ty  and lower  costs  than t rad i t iona l  on-premises systems.  Our  so lut ions ensure  you never 
miss  a  ca l l  whi lst  be ing able  to  work  f rom anywhere ,  and with  the suppor t  of  TMT’s  spec ia l ist  engineers  change a 
work ing env i ronment  in  a  rap id  and a lmost  instant  manner  accord ing to  bus iness needs.
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BENEFITS

• Office 365 packages vary depending on which licencing 
bundle you opt for. TMT will advise which licence plan 
is the most appropriate for your business according to 
need and budget. 

• TMT experts will guide you through the whole journey 
from initial consultation, to set up, implementation, and 
employee training. TMT will efficiently program manage 
your whole Office 365 implementation or migration. 

• Many implementations of Office 365 involve the 
migration of historical and legacy data into the new 
environment. TMT consultants will seamlessly handle 
this ensuring minimal downtime and no loss of data. 

• Office 365 enables enhanced collaboration for 
businesses amongst their employees. TMT will ensure 
that your systems are set up in an optimum manner 
to facilitate these enhancements and provide your 
employees with any necessary training 

• Our experts will continue to be available post-
implementation via our service desk to deal with any 
support or other ad hoc requests, queries, or training. 

• In setting up your Office 365 platform TMT will 
in consultation with each customer ensure it is 
implemented in a manner to maximise the protection of 
your data and systems from cyber-attacks. 

Office 365
Microsoft ’s  Award-Winning Of f ice  365 a l lows your  bus iness to  connect ,  share  and co l laborate ,  wherever  you are 

across  mul t ip le  dev ices .  TMT exper ts  ensure  the opt imum implementat ion and suppor t  of  the p lat form. 

Launched in 2001, Office 365 is a cloud-based subscription model 
version of Microsoft’s highly successful productivity suite Microsoft 

Office. Office 365 contains the same core applications as traditional 
versions of the original core Office suite including Word, Excel, 

PowerPoint, Outlook, OneNote but can also include other apps such as 
Publisher, OneDrive, SharePoint, Access, and Microsoft Teams
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• The TMT Private Cloud Platform is based on highly resilient and state-of-the-art 
technology from our partner HP.

• The TMT Platform provides customers with a local, and more cost-effective set of 
solutions and services than those available from the leading public cloud platforms.

• TMT offers a variety of hosting and infrastructure packages that all provide 
predictable and “known” pricing - allowing customers to plan and budget their 
annual IT costs with accuracy. Predictable, clear, and established pricing is not 
typically available with public cloud platforms.  

• The TMT platform is highly secure, protected by leading cyber technologies, and 
equally provides the customer with peace of mind about knowing the precise 
location of their data. The platform has been built in strict compliance with 
ISO270001 security standards.

• TMT Private Cloud services are available in an easy-to-understand set of bundled 
packages, all of which as standard incorporate data backup solutions.  

• We are here to help. Our Private Cloud service is managed by IT experts, with 
all support and maintenance controlled by us. We are responsible for our Cloud 
environment, so our team can respond quickly to resolve the problem if any issues 
were to arise. We have been providing IT solutions for 25 years, so you can trust 
that we are specialists in the technology field.

Private Cloud
The TMT Pr ivate  Cloud Plat form prov ides customers  with  h igh-per forming,  fu l ly  res i l ient ,  sca lab le ,  and secure , 
host ing and IT  inf rast ructure  ser v ices .  Located in  one of  Southern England’s  leading T ier  3  Data  Centres  i t  i s 
moni tored and managed by TMT exper ts  24 hours  a  day,  365 days a  year. 

BENEFITS

TMT’s Private Cloud platform combines the best of the public cloud world within 
a locally hosted and secure data centre. It is based on highly resilient and state-
of-the-art low latency technology from our partner HP, one of the world’s leading 
manufacturers of computing technology. Computing resources and storage capacity 
can be easily spun up to reflect the needs of an organisation, but with the added 
benefit of it being held in a data centre local to Southern England.
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Microsoft Azure
The most  establ ished publ ic  c loud p lat form in  the wor ld  TMT has been at  the foref ront  of 

implement ing and suppor t ing Microsoft  Azure  s ince i ts  incept ion in  2010. 

BENEFITS

No on site hardware - Azure eliminates, or at least substantially reduces, the 
need to have on site computing hardware thus reducing capital expenditure 
and also eliminating the need to worry about a refresh or upgrade activities.

Scalability - Microsoft Azure allows the level of computing resources 
including processing power, virtual machines, or storage to be rapidly scaled 
up or down on either a temporary or permanent basis.

High availability - Azure data centres provide very high redundancy and 
availability thanks to the vast global footprint of Microsoft. There is minimal, 
if any, downtime.

Disaster recovery - Azure provides for integral disaster recovery in the 
unlikely event of a data centre going down, with backup sites available to be 
brought into operation seamlessly and efficiently.

Application Development - In addition to day-to-day IT operations, Azure 
provides an ideal and cost-effective, and secure environment to develop 
and test new business applications, whether these are handled by your 
organisation or a third party. Azure also provides many useful development 
tools to assist these activities which historically have only been available for 
large enterprise projects.

The Microsoft Azure platform provides IT infrastructure resources and 
services to customers over the internet. It eliminates the need for procuring 

and setting up most of your own IT infrastructure. Azure is procured through 
a monthly subscription based on the level of IT or computing resources (e.g., 

virtual machines and storage) that are utilised as well as the other services 
used on the platform. As such monthly bills will typically vary. 

TMT experts will advise on whether Azure is suitable for your business 
and if so, handle the migration of selected IT services onto the platform. 

TMT handles the ongoing monthly procurement of Azure licences and 
the continued configuration of the platform to ensure optimum service 

levels according to the needs of your business. TMT will also make 
recommendations for keeping your data secure on the Azure platform and the 

ongoing management of any security devices and services. 
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BENEFITS
Easy to use online video calling - Teams provides simple 
and effective video conferencing facilities whether this 
is for 1:1 meetings or group sessions. Screen sharing 
functionality is also included. Meetings can be easily 
recorded if required.

Instant chat service - Teams provides an intuitive and 
simple chat function that can take place between both 
individuals and groups.
Sharing information - Within Teams, each “channel” can 
be set up to share documents between group members 
thus improving collaboration and workflow.

Bundled licencing - Teams is often licenced with Office 
365 providing a simple and scalable way to expand 
collaboration and communication across your business 
without the need for expensive upgrades.

Teams is available with Office 365 packages. TMT will advise 
on the most suitable licencing model according to the needs 
of your business. TMT can integrate Teams with selected 
business telephony systems enabling it to be used as a unified 
communications platform throughout your business. This 
eliminates the need for multiple handsets, TMT experts will guide 
your business through the implementation of Teams including 
setup, security considerations, and employee training. 

The TMT service desk will provide ongoing support, requests, and 
training as required for employees to ensure optimum use of the 
Teams platform. 

Microsoft Teams
The leading communicat ions and co l laborat ion p lat form f rom Microsoft ,  Teams prov ides audio  and v ideo conferenc ing, 
easy and instant  messaging,  a  s imple  ab i l i ty  to  share  documents  and to  instant ly  ca l l  co l leagues with in  a  bus iness. 
Teams has become the fastest-growing Microsoft  appl icat ion in  2020 and been more wide ly  adopted dur ing the 
COVID pandemic  as  i t  i s  idea l  for  remote work ing. 
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“Talior Made designed and implemented our infrastructure as well as providing 
support, training and strategic advice. There has been strong customer service 
and quality which we can see at all levels within Tailor Made.”
CoffinMew LLP
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91% 40%

OF ENTERPRISES USE PUBLIC 
CLOUD ENVIRONMENTS

And around 72% of businesses opt for a 
private cloud soltion.

>75 million
MICROSOFT TEAMS 
USERS
The number of Teams users more 
than doubled beetween March 
2019 and April 2020. 

BUSINESS DATA STORAGE 
REQUIREMENTS ARE 

GROWING BY 40%
A YEAR.
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Why Tailor Made?

Proven 27-year track record, 

multi-award-winning MSP.
160 employees, supporting 

around 2,200 customers.

Total passion for customer 

excellence and quality.

Comprehensive one-stop-shop for 

IT and Communications services.

Market-leading cybersecurity 

capabilities and solutions.

Industry-leading experts and 

innovators on cloud technology.



EMAIL & WEB

enquiries@tmtech.co.uk
www.tmtech.co.uk

PHONE

0800 988 2002Forum 5, Parkway, 
Whiteley, Fareham 
PO15 7PA

ADDRESS


