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About Us

TMT seeks to form trusted and long-lasting partnerships with 
our customers. We take the time to understand your business, 
enabling us to provide IT and communications solutions that 
both support and enhance your business operations.

Our awards are a testament to our ability. Through our >27-year 
track record we have been ranked 6th best MSP in EMEA and 4th 
in the U.K. We were also listed in the top 50 MSPs on the IT list of 
the world’s Top 100 MSPs, as well as being featured on the Times 
Fast Tracklist for 10-years.

Tai lor  Made Technologies  ( TMT )  is  one of  the UK’s  leading Managed Ser v ices  Prov iders  for  IT  and Communicat ions 
so lut ions and ser v ices .  TMT’s  innovat ive  ser v ices  and so lut ions coupled with  both a  h igh ly  customer-centr ic  approach 
and “one-stop-shop”  capabi l i ty  is  why organisat ions choose TMT to  de l iver  t ransformat ive  IT  and Communicat ions 
so lut ions to  suppor t  the i r  bus iness.
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OUR VISION

OUR JOURNEY

Peach Technologies and Taylor Made Computer Solutions became one in 2018, joining two of the 
UK’s most established names in IT and Communications, creating one of the largest service providers 
in Southern England. In early 2021 the businesses formally came together to create Tailor Made 
Technologies.

To exceed our customers’ expectations, to enable businesses to succeed through technology 
innovation, and to provide exceptional service. 

OUR MISSION

Enabling businesses to start, develop, grow, and succeed through technology.

OUR FOCUS

TMT is dedicated to providing a one-stop service for all aspects of IT and Communications to small 
and medium-sized enterprises. From organisations with five employees, through to companies with 
500, our comprehensive portfolio of solutions and services enables businesses to innovate, grow and 
succeed through the use of technology. Our over 27-year track record in all aspects of computing and 
communications, alongside our particular expertise in Cloud technology, makes TMT uniquely positioned 
to support our customers.

Our Goals
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We always put the time and energy into making sure we thoroughly understand your business and 
its dependence, both now and in the future, on IT.

Our award-winning team helps create or adapt your IT infrastructure to optimise how you operate. We 
learn about your organisation, how your company works, and what is essential to your team and brand. 
We pride ourselves on delivering a range of managed IT services that provide tangible business value.

We provide a variety of support service packages to meet the differing needs of individual businesses, 
but all underpinned and delivered by our award-winning team of friendly technical experts. Our 
engineering professionals have multiple decades of experience and expertise in all aspects of IT 
technology. As a customer, you will have access to our IT experts through our highly efficient and 
award-winning service desk.

Our IT Services
TMT has been d i l igent ly  suppor t ing and developing IT  networks  and systems for  the SME community  for  over  27 
years .  We a im to  develop our  customer ’s  IT  inf rast ructure  to  ensure  your  bus iness is  opt imal ly  pos i t ioned for  growth 
and development . 
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MANAGED PRINT

As an extension to our core itBusinessCare 
packages, this service allows businesses to tap 
into the skills and experience of a seasoned IT 
management professional to advise on IT strategy 
and implementation. 

Our Advanced package extends the core 
itBusinessCare proposition to include onsite 
engineering as standard with the service. 
Therefore, if a resolution to a problem requires an 
onsite specialist, they will attend the site rapidly 
and promptly. 

i tBusinessCare Advanced

Printers and associated devices, such as scanners, 
are a core part of the office furniture but can be 
time-consuming and costly to manage. TMT’s 
Managed Print service allows you to take control 
of your printing estate with a predictable monthly 
cost. 

Our entry-level IT support package provides full 
monitoring and helpdesk support for both desktop 
and laptop endpoints as well as IT infrastructure 
equipment, on-site and cloud-based servers, and 
printers. 

Our OnSite package extends the cover provided 
by the prior itBusinessCare packages to include 
permanent onsite engineering. Designed for larger 
businesses, or those with an extra focus on IT, 
TMT will place skilled engineering professionals on 
customer premises as required. 

TMT provides a variety of secure backup 
and disaster recovery solutions that operate 
periodically to ensure all data, especially critical 
and sensitive data, is backed up or readily available 
in the event of having no access to your primary 
infrastructure. 

IT Support

VIRTUAL IT DIRECTOR

itBusinessCare itBusinessCare OnSite

BACKUP & DR
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Antivirus cover is included as standard, as is support for 
core Microsoft and hosting technologies including Citrix and 
VMware. TMT can also provide support for a select range of 
business applications in conjunction with the software vendor.

itBusinessCare
Our entr y- leve l  IT  suppor t  package prov ides fu l l  moni tor ing and he lpdesk suppor t  for  both desktop and laptop 
endpoints  as  wel l  as  IT  inf rast ructure  equipment ,  on-s i te  and c loud-based ser vers ,  and pr inters . 

Rapid helpdesk advice - Full access to the 
comprehensive TMT helpdesk is provided 
– access can be via phone, email, or a 
fully functional web portal. Incidents and 
change requests are dealt with quickly and 
in accordance with published service level 
agreements (SLA’s).

In-depth technical expertise - 
itBusinessCare includes access to a wide 
range of TMT support experts covering 
multiple technologies.

Antivirus provision - itBusinessCare includes 
antivirus provision for all relevant endpoint 
devices, ensuring protection against malware 
and the ever-evolving range of viruses.

Full device monitoring - All key endpoints 
and devices on the IT infrastructure are 
monitored on a 24/7 basis using innovative 
RMM technology. This enables problems or 
issues to be identified early and corrective 
action can often be taken before the business 
feels any impact. 

Updates and patching - All supported 
devices covered under the service are kept 
upgraded with the latest software updates 
to ensure adequate protection, the latest 
functionality and help minimise the risk of 
cyber vulnerabilities.

Microsoft, VMware, and Citrix technology 
support - Practical expertise and advice 
are available for all core Microsoft operating 
systems, productivity suite tools, as well as 
cloud/ hosting technologies such as Citrix and 
VMware.

Multiple hardware devices support - The 
service can be configured to provide support 
for multiple devices including laptops, 
desktops, printers, network infrastructure, 
and server technology whether on-premises 
or cloud/hosted.

Third-party business applications - 
itBusinessCare can also provide support for 
a selected, and agreed, range of business 
applications to help user productivity, 
providing a single point of contact. Support is 
implemented in conjunction with the relevant 
software vendor.

Predictable and known monthly business 
costs - itBusinessCare is provided based on 
a fixed monthly cost, aiding budget provision 
and cash flow.

Out of hours - Should your business need 
cover outside of core operating business 
hours this can be provided as a bolt-on 
option.

BENEFITS
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Designed for larger businesses, or those with an extra focus on IT, TMT will 
place skilled engineering professionals on customer premises as required. Each 

contract is tailored to the needs of individual clients and may consist of one 
to 10 professionals onsite. The team continues to have full access to the TMT 

helpdesk, escalation services, and third-line expertise included within the core 
itBusinessCare solutions.

itBusinessCare OnSite
Our OnSi te  package extends the cover  prov ided by the pr ior  i tBus inessCare packages to  inc lude permanent  ons i te 

engineer ing . 

BENEFITS

Full OnSite engineering expertise - Tailored to 
each customer’s requirements, a team of suitably 
qualified engineering professionals are deployed 
on your premises. The OnSite engineers will 
operate to agreed on service level agreements 
(SLA’s) and make use of the core TMT set of IT 
support platforms to deliver the service.

Rapid helpdesk advice - Whilst the on-site 
engineering team handles the majority of IT 
support requests, access to the main TMT 
helpdesk is provided as a backup – access can be 
via phone, email, or a fully functional web portal. 
Incidents and change requests are dealt with 
quickly and in accordance with published service 
level agreements (SLA’s).

Antivirus provision - itBusinessCare OnSite can 
also be configured to include antivirus provision 
for all relevant endpoint devices this ensuring 
protection against malware and the ever-evolving 
range of viruses.

Full device monitoring - All key endpoints and 
devices on the IT infrastructure are monitored on a 
24/7 basis using innovative RMM technology. This 
enables problems or issues to be identified early 
and corrective action is taken, very often before 
the business feels any impact. 

Updates and patching - All supported devices 
covered under the service are kept upgraded with 

the latest software updates to ensure adequate 
protection and the latest functionality, as well as 
minimising the risk of cyber vulnerabilities.

Microsoft, VMware, and Citrix technology 
support - Practical expertise and advice are 
available for all core Microsoft operating systems, 
productivity suite tools, as well as cloud/hosting 
technologies, such as Citrix and VMware.

Multiple hardware devices support - The service 
can be configured to provide support for multiple 
devices including laptops, desktops, printers, 
network infrastructure, and server technology 
whether on-premises or cloud/hosted.

Third-party business applications - 
itBusinessCare solutions can also provide support 
for a selected and agreed range of business 
applications to help user productivity – and 
provide a single point of contact. Support is 
provided in conjunction with the relevant software 
vendor.

Predictable and known monthly business costs 
- itBusinessCare is provided based on a fixed 
monthly cost, aiding budget provision and cash 
flow.

Out of hours - Should your business need cover 
outside of core operating business hours this can 
be provided as a bolt-on option.



8

Therefore, if a resolution to a problem requires an onsite specialist, they will 
attend the site rapidly and promptly. As with all TMT IT support packages, 
service issues or change requests can be made either via phone, email, or via 
the dedicated TMT support portal. Out of hours cover is also available as an 
additional option.

itBusinessCare Advanced
Our Advanced package extends the core  i tBus inessCare 
propos i t ion to  inc lude ons i te  engineer ing as  standard with 
the ser v ice . 

Rapid helpdesk advice - Full access to the 
TMT friendly and comprehensive helpdesk is 
provided – access can be via phone, email, 
or a fully functional web portal.

In-depth technical expertise - 
itBusinessCare includes access to a wide 
range of TMT support experts covering 
multiple technologies.  

Antivirus provision - itBusinessCare 
includes antivirus provision for all relevant 
endpoint devices this ensuring protection 
against malware and the ever-evolving 
range of viruses.

Full device monitoring - All key endpoints 
and devices on the IT infrastructure are 
monitored on a 24/7 basis using innovative 
RMM technology. This enables problems or 
issues to be identified early and corrective 
action is taken, often before the business 
feels any impact.  

Updates and patching - All supported 
devices covered under the service are kept 
upgraded with the latest software updates 
to ensure adequate protection, the latest 
functionality and help minimise the risk of 
cyber vulnerabilities.

On-Site Engineering - Where an IT 
problem, incident, or change request 
requires the attendance of a relevant on-site 
engineering professional this is included 
as standard within the monthly cost of the 
package.

Microsoft, VMware, and Citrix technology 
support - Practical expertise and advice 
are available for all core Microsoft operating 
systems, productivity suite tools, as well as 
cloud/ hosting technologies such as Citrix 
and VMware.

Multiple hardware devices support - The 
service can be configured to provide support 
for multiple devices including laptops, 
desktops, printers, network infrastructure, 
and server technology whether on-premises 
or cloud/hosted.

Third-party business applications - 
itBusinessCare solutions can also provide 
support for a selected and agreed range 
of business applications to help user 
productivity – and provide a single point of 
contact. 

Predictable and known monthly business 
costs - itBusinessCare is provided based 
on a fixed monthly cost thus aiding budget 
provision and cash flow.

Out of hours - Should your business need 
cover outside of core operating business 
hours this can be provided as a bolt-on 
option.

BENEFITS
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Backup & Disaster Recovery
TMT prov ides a  var iety  of  secure  backup and d isaster  recover y  so lut ions that  operate 

per iod ica l ly  to  ensure  a l l  data ,  espec ia l ly  cr i t ica l  and sens i t ive  data ,  is  backed up or 
readi ly  ava i lab le  in  the event  of  hav ing no access to  your  pr imar y  inf rast ructure . 

FEATURES

Full or Partial Backup & Recovery - Ensure you can recover your valuable data 
following an incident, accidental loss, or a cyber-attack. 

DR & Business Continuity Solutions - All company data remains readily available in a 
separate location in the event of a disaster.

Flexible Policies - TMT experts will help each customer define and set up appropriate 
backup policies for different types of data, different types of users, and different 
applications. 

Run “Silent” Functionality - TMT backup solutions make use of innovative and robust 
backup technologies that run in the background in a “silent” manner to minimise any 
day-to-day disruption to the performance of the IT network. 

Recovering & DR Testing - On a pre-agreed, periodic basis TMT will test different 
aspects of the individual backup solution to test that “restore” functionality can be 
achieved and that data is continuing to be backed up in an incorrupt manner.

Predictable and known monthly business costs - All TMT backup & DR solutions are 
provided based on a fixed monthly cost thus aiding budget provision and cashflow 
management.

A variety of both physical devices and application data can be backed up, including 
all endpoint devices and servers. TMT operates a robust process to check that all 
backups have been completed successfully without corruption and that data can 

be restored quickly onto various devices. Specialist requirements can be put in 
place for organisations that require multiple backups.
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The service includes support, maintenance, provision of 

printing supplies, and management of usage to ensure the 

security of sensitive documents while helping to reduce the 

overall environmental impact of your business.

Managed Print
Printers  and assoc iated dev ices ,  such as  scanners ,  are  a  core  par t  of  the of f ice  furn i ture  but  can be t ime-consuming 
and cost ly  to  manage.  TMT’s  Managed Pr int  ser v ice  a l lows you to  take contro l  of  your  pr int ing estate  with  a 
predictable  month ly  cost . 

WHAT WE DO
Printer estate management - TMT deploys technology and 
systems to allow us to monitor the status of individual printers 
and associated devices around your IT network.

Printer supplies - Our managed print service allows for the 
timely procurement of printer consumables and accessories 
including paper, toners, and cartridges.

On-site servicing and support - Any faults or printer issues 
will be attended to by a qualified printer engineer who will 
rapidly and efficiently attend the site as required.

Software updates - TMT will ensure that all software updates 
for the printer estate are deployed quickly and efficiently upon 
release to ensure optimum functionality and security.

Predictable and known monthly business costs - The 
managed print service is available on a fixed monthly cost for a 
specific printer estate - aiding budget provision and cashflow 
management.
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The service can be tailored to individual needs, as can the time 
commitment. The allocated Virtual IT Director often joins the 

management team meetings of your business to help evolve IT 
strategy in support of your development activities. Advice topics 

can include the selection of core business applications, the use of IT 
systems within the business, and how IT can help develop or even 

accelerate the growth of your business.

As an extens ion to  our  core  i tBus inessCare packages,  th is  ser v ice  a l lows 
bus inesses to  tap into  the sk i l l s  and exper ience of  a  seasoned IT  management 

profess ional  to  adv ise  on IT  st rategy and implementat ion . 

Virtual IT Director

BENEFITS

Senior experienced advice - The TMT vITD service provides access to an experienced 
IT professional that would typically not be possible for many SME organisations.

Tailored approach - Whether your business needs help with IT strategy, cybersecurity, 
the selection and evolution of core business applications, or an experienced leader to 
direct and oversee the management of a set of IT tasks, the TMT vITD service can be 
tailored according to a specific set of identified needs.

Flexible resource - The service can include the provision of a vITD for a day or month, 
through to operating full-time for a specific period, such as to supervise an intense 
project.

Predictable and known monthly business costs - The vITD service is typically based 
upon fixed and understood monthly costs, aiding budget provision and cashflow 
management.
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OF SMEs DO NOT BACK UP 
THEIR DATA

And of those who do, 40-50% of 
those backups are not fully 

recoverable. 

2,244
CYBER-ATTACKS A DAY

On average hackers attack 
every 39 seconds. 

OF COMPANIES 
OUTSOURCE THEIR 

IT MANAGEMENT TO 
SAVE COSTS

40% 59%
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Proven 27-year track record, 

multi-award-winning MSP.
160 employees, supporting 

around 2,200 customers.

Total passion for customer 

excellence and quality.

Comprehensive one-stop-shop for 

IT and Communications services.

Market-leading cybersecurity 

capabilities and solutions.

Industry-leading experts and 

innovators on cloud technology.



EMAIL & WEB

enquiries@tmtech.co.uk
www.tmtech.co.uk

PHONE

0800 988 2002Forum 5, Parkway, 
Whiteley, Fareham 
PO15 7PA

ADDRESS


