
The leading communicat ions and col laborat ion p lat form from Microsoft ,  which was the 

fastest-growing Microsoft  appl icat ion in  2020.  Teams was widely  adopted dur ing the 

COVID-19 pandemic as  i t  is  ideal  for  remote working.  TMT has successfu l ly  implemented 

Microsoft  Teams for  many organisat ions across  mul t ip le  industr ies  and sectors .

MICROSOFT TEAMS

Microsoft Teams is an 
application that allows your 
workforce to communicate, 
collaborate, call, or chat, all 
in one place. 

With the adoption of 
homeworking, Teams will allow 
your employees to retain a 
constant line of communication 
to keep projects moving, even 
when they are not in the office 
and across multiple devices 
including desktops, laptops, and 
mobile devices.

TMT Teams implementations 
allow organisations to enhance 
performance and improve 
collaboration by enabling the 
use of instant messaging, video 
calling for online meetings, and 
sharing and collaborating on 
documentation in real-time. 

TMT offers enhancements to 
Microsoft Teams by enabling 
it to be used for external calls 
and integrated into selected 
telephony systems including 
the use of facilities such as call 
recording and/or call transfers.

Teams can be licenced in a 
variety of ways in conjunction 
with other Microsoft solutions, 
such as Office 365. TMT 
experts can advise on the 
most suitable model for your 
organisation and how to 
implement it in a safe secure 
manner.

Microsoft Teams

BENEFITS

Easy to use online video calling - Teams 
provides simple and effective video conferencing 
facilities whether this is for 1:1 meetings or 
group sessions. Screen sharing functionality is 
also included. Meetings can be easily recorded if 
required.

Instant chat service - Teams provides an intuitive 
and simple chat function that can take place 
between both individuals and groups.

Sharing information - Within Teams, each 
“channel” can be set up to share documents 
between group members thus improving 
collaboration and workflow.

Bundled licencing- Teams is often licenced with 
Office 365 providing a simple and scalable way to 
expand collaboration and communication across 
your business without the need for expensive 
upgrades.


